Supporting
B l a c k p o o l , Wy re &
Fylde.
I t ’s o u r 8 0 t h
A n n i ve r s a r y E ve n t
16th Sept 2014
SPECIAL

POINTS

OF INTEREST:



Funding streams!



Group feature -

E Bulletin
2014
02.06.2014

Volume 2 Issue 21

CVS Updates

Young at Heart
INSIDE THIS ISSUE:

W

elcome to the new edition of the CVS e-bulletin. We hope you find the
information useful. Don’t forget for constantly updated news and vacancies go
to our website. There’s lots going on in our Facebook page and Twitter feed
too! See address at the foot of this page.
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The Wyre Together Awards are a great way of recognising local achievements and contributions and
this year there are four categories to choose from: Best Volunteer; Best Young Volunteer; Best
Community Group and Best Environmental Group. There will be a special celebration event on
Wednesday 4th June 2014 to present all the nominees with a certificate and to announce the
winners.
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For further information on any of the above, phone us on 01253 624505 or e-mail on:angela.glass@cvsbwf.org.uk To get the latest updates on what CVS is up to, visit our
website or our new updated Facebook page

Google Global Impact
Challenge to UK
Charities

Back
Page

We are also on Twitter @cvsbwf

Contact Jane Williams on 01253 887437

Joint Strategic Needs Assessment Event
Healthwatch Blackpool in partnership with the CVS would like to invite you to Joint Strategic Needs
Assessment (JSNA) event for the Third Sector on Tuesday 10th June 2014, 10am-4pm at the
Salvation Army Citadel, Raikes Parade, Blackpool. Enclosed is a copy of the draft agenda. The afternoon
session will consist of three workshops: Health and Wellbeing; Lifestyle; and Social Community and
Environment.
If you would like to book a place or have any queries, please contact Helen Kay or Ruth Large on
01253 345445. Please also tell us which workshop you would like to participate in and if you have any
dietary requirements.

Local Government Association (LGA) – looking to the future, Report on Health and
Wellbeing Boards now published
Sector Vacancies this week include…
Blackpool Community Heritage Co-ordinator
YMCA - Young People/Family Scheme Manager
MASH is looking for a Volunteer Coordinator

Don’t forget it’s Volunteers Week
1st-7th June there’s lots going on
in Blackpool, Wyre and Fylde!

Carers’ Dementia Support Worker
If you need help with websites or social media, we can help - just let us know what you need
and we’ll send you a volunteer, and best of all it’s FREE!
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Advice Link Training - Quick Benefit Calculator
Advice Link would like to
tell you about their
forthcoming training
course. Please see the
course outline below.
Quick
Benefit
Calculator Course Wednesday,
25/06/14,
full day.

Course Overview
Full day training for
advisers, who are regular
users, particular focus on
the Tax Credits and
Universal Credit screens
This course is for people
who have used the QBC
before and use it
regularly.

They want to make sure
that they are using it
effectively and efficiently.
It assumes that people
know how the QB works
and the issues.
The course has been
commissioned by Advice
Link as part of the Big
Lottery Fund Project
and will be delivered by
Square 1 Training.
This training is open to all
but priority will be given
to advice services who are
members
of
the
Community
Advice
Strategy Group, Big
Lottery Fund Project,

H ou sing an d D eb t
Practitioner Group and
the Welfare Benefit
Practitioner Group.
If you would like to
attend this training course
please complete and
return the attached
booking form asap.
The course venue will be
in Blackpool.
If you require any further
information please do not
hesitate to contact them
at 01253 476843 or
advicelink@blackpool.gov.uk
www.advicelink.weebly.com

Rossall Beach Residents and Community Group Meeting
Their next meeting will be held on 25th
June and they will have Sergeant Daniel
Whitaker of Fleetwood, Thornton &
C le veley s Neig hb ou rh ood tea m
attending.
This will be a great opportunity to find
out more about the recent policing
Come along with your questions and
concerns for an interesting and
informative debate.
Everyone welcome, bring a friend, no
need to be a member of the group.
Please see their website for further
events
information
at
www.rossallbeach.org.uk
E
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Group feature - Young at Heart

Rev Augusta Gibrill

Bob Williams

Young at Heart is a friendship
group set up by the Reverend
Augusta Gibrill in Ibbison
Court on Central Drive, after
noticing some people
regularly hanging around
outside where she lived. She
could see they needed help
and went to talk to them
about their lives and needs.
Being qualified in social work
and nursing she was more
than capable of coming to
their aid. She knew there was
a gap in services due to lack
of funding in the local
authority, and felt obliged to
set up a weekly drop in
facility. Here they would have
somewhere safe to get some
food and refreshments;
however she also wanted to
attend to their emotional
needs by letting them talk
about mental health and
isolation issues.
The drop in started on 6th
February this year and was
opened by the Deputy
Leader of Blackpool Council
E
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Fred Jackson, the group has
slowly grown as word spreads.
Augusta is ably assisted by Bob
Williams, a peer support
specialist with the Richmond
Fellowship and a Time to
Change champion. They now
have over 40 people attending.
As well as having something to
eat they also run games such as
dominoes and bingo, with small
prizes such as toiletries.
Professional support is also
provided with agencies such as
the social work department
coming in on a regular basis to
give practical advice and
support to the users. Other
agencies come in and give
informative talks like Time to
Change who deal with mental
health issues. They also have
regular support from Darren
Bee of the Richmond
Fellowship and Marcus Beasley
of the CVS helping out in any
way necessary even just making
the teas and coffees.
Anyone who comes through
the door is given a warm and
friendly welcome and is
immediately included in their

Enjoying a game of bingo

group. One such person
was local resident John
Parker, who sadly lost his
wife two years ago, he says
“I just popped in one day to
see what was going on and
offered to help out”. He
now makes the food for the
group and went on “I enjoy
doing this so much and I
think I get more out than
what I contribute to them”
Janice; a regular user says “I
find
coming
here
inspirational”
The group also meet on a
Sunday, with a full lunch
being provided after a
church service given by
Augusta. She receives no
funding presently and relies
on donations and subsidises
everything else herself. If
y ou can help wi th
donations, funding or
information please contact
Augusta by email at
auguste.gibrill@sky.com or
anitabob123@yahoo.co.uk

John Parker
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Award winning children’s theatre is coming to Fleetwood
Award winning theatre
company Inspector Sands is
bringing a delightful show
’Rock Pool’ to Marine Hall,
Fleetwood on Friday 6 June as
part of their nationwide tour
– perfect for little kids over
the age of three.
The production will take
children to the heart of
Prawn and Crab’s rock pool,
providing a funny, tender,
exuberant and partially
submerged
theatre
experience – best described
as Samuel Beckett for kids
with loud music and splashy
dancing!
When a big storm whips up
the sea, two creatures are left
stranded in a lonely rock
pool..
Prawn and Crab could not be
more different. They look
different, act different, and

when Crab gets hungry about every 5 minutes - it’s all
Prawn can do to stop being
eaten. But as the sun beats
down and their little pool
starts to drain away, they
don’t have long to find a way
of getting on and getting
home.
Rock Pool marks the
company’s first foray into
creating work for young
people.
Inspector
Sands’ Lucinka Eisler, who
directs the production,
comments, “Rock Pool is the
company’s first show for this
age group. We’re extremely
excited to have crossed over
into this field. It’s been a
long-term ambition for
Inspector Sands to create a
high quality, innovative and
accessible project specifically
for young children and their
families.

“In 2012, the company was
fortunate to be awarded the
Sprout! Commission, which
enabled us to develop the
show and tour it to Children’s
Centres. This year, we’re
redeveloping the project for a
whole new audience in studio
theatres across the country.”
Rock Pool comes to Marine
Hall on Friday 6 June at 2pm.
Tickets are just £5 and
include a creative workshop
with a professional artist at
Rossall Point Observation
Tower from 11am.
For more information and to
book your place call 01253
887693 or visit

www.marinehall.co.uk

Brief Reminders...
Spring into Education
Free Training still
available! Further dates
have been added
Please see attached
timetable to view further
details, and download
booking form.

Fylde Citizens Advice
Bureau

The Butterfly Group

The May Newsletter has
now been published

There’s still time to grab a
bargain on charity shop
fixture and fittings.

Items include:
Snapshot - Statistics for
year 2013/14 - 2955
Please see newsletter for
full information.

Last remaining items for sale

Please see the attached list
of items or if you wish
further information please
contact Christina Lukacs on
01253 316000 or 07708
689411
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Age related funding applications now open
Grants are now available to help
Voluntary, Community and Social
Enterprises (VCSEs) and local
NHS/social care organisations to
develop innovative social action
interventions that provide extra
support to older people and help
reduce pressure on hospitals this
coming winter (2014/15).
Before applying, please browse
the criteria and guidance to check
that you are eligible to apply.
“It is also
about
building a
case to
encourage
more
commissioners to look at
the wider
role that the
voluntary
sector can
play in
supporting
people in
their own
homes”

Complete their quick and
simple eligibility checklist to find
out if your organisation can apply.
This is a joint fund from Cabinet
Office and the National Tripartite
group.
Minister for Civil
Nick Hurd said:

Society,

“We want to make sure that
older people have the support
they need next winter. There is
already some excellent work
being done in the voluntary
sector and this partnership is
about finding the best
programmes and supporting them
to do more”.
“It is also about building a case to
encourage more commissioners
to look at the wider role that the
voluntary sector can play in
supporting people in their own
homes”.
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Applications open till noon
on Friday 13 June 2014.
Projects that:
1.

Focus on benefits
England only

to

2.

Have volunteers as core
to the delivery of the
service

3.

Have letter(s) of support
from the relevant local
Urgent Care Working
Group(s)

4.

Are from organisation(s)
in a position to accept a
grant offer by July/August
2014 and spend this by
end of March 2015

5.

Primarily use funding for
revenue costs, with no
expenditure on capital
items with a value in
excess of £5,00

6.

Comply with State Aid
guidelines.

Preferences
Organisations with matched
funding for their work will be
the preference. More details on
preferences are available in the
fund’s application guidance
notes.

Apply now
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Comas Training - Helping the helpers
The greatest social impact is achieved
through relationships – but staff on the
front line get worn down by helping.
We all know that staff and volunteers can
get worn down with the day to day
challenge of supporting vulnerable people,
facing their difficult circumstances and
chipping away relentlessly at meeting their
needs. It’s important work, so it’s also
important to ensure our teams don’t burn
out. Otherwise, our organisations face
increased absence, higher staff and
volunteer turnover, stressed staff, and
poorer relationships with those we are
trying to help.
Comas, a registered charity, have
conducted research on the experience of
staff, and they have now developed two
training programmes. They have direct
front line experience of working with

E
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people with multiple and complex needs.
This training is based on real experience.
1) Direct training for frontline staff (one
day) in Self Care and Self-Management for
Burnout
2) Training for managers (one day with
assignments to achieve credit-rated
certificate ) in Prevention and Management
of Burnout
They can also provide advice and support
to organisations concerned about staff
burnout. For further information, please
contact them at mail@comas.org.uk. You
can also request a free copy of their
research report “The Vital Spark”. You can
also visit their website www.comas.org.uk
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Government Seeks VCSE Sector’s Views on Sustainability Fund
The Office for Civil
Society is consulting on
a new £40 million fund
to help voluntary,
community and social
e n t e rp ri s e
(VCSE)
organisations in England
become
more
sustainable.
The Office for Civil Society
launched the consultation
early this month and is
inviting front-line VCSE
organisations, VCSE sector
membership
and
infrastructure organisations
and anyone else with
relevant experience or
knowledge to help design
and implement the fund.
The fund aims to provide
support to medium-sized
voluntary, community and
social enterprise (VCSE)
organisations that are
delivering important
services to those most in
need and struggling to
adapt to the changing
economic environment.
The purpose of the fund is
to help these organisations
make the necessary
changes to become more
sustainable. According to
the consultation document,
medium-sized organisations

with an annual turnover of
between £50,000 and £1.5
million will be the priority.
Although the level of funding
has not been set yet, early
scoping suggested an average
grant of £30,000 with a cap
of £50,000. This would fund
approximately 1,300
organisations.

To the consultation:
Postal: Send
response to

a

written

Thomas Leftwich
Office for Civil Society,
Cabinet Office,
4th Floor,
1 Horse Guards Road

London, SW1A 2HQ.
The fund is expected to
You can also email them at
open for applications by
responding,
Christmas 2014 with funding W h e n
being awarded starting in representative groups are
OSCsustainabilityfund@cabinetearly April 2015.
office.gsi.gov.uk

Groups have until 24 July
2014 (12:00 am) to respond asked to give a summary of
the
people
and
to the consultation.
they
This consultation is part of o r g a n i s a t i o n s
an open approach to represent, and where
designing the fund. The relevant who else they have
consultation document consulted in reaching their
forms one part of a wider conclusions.
approach to listening to the
views of interested parties,
which includes online and
face-to-face engagement.
There are specific issues and
questions highlighted in Part
III of their document, on
which they are seeking
views. In addition the
consultation asks for
respondents’ ideas for
responding to the challenges
identified. There are a
number of ways to respond

They will acknowledge
receipt of all emailed or
posted responses, and all
responses
will
be
considered. The aim is for a
summary of the consultation
responses to be published in
late summer 2014, together
with the Government’s
response.
The design and business
case for the fund will be
finalised in summer 2014,

7
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Arthritis Care Community Champion Scheme
Arthritis Care successfully
completed its Community
Champion Pilot in Chester,
Warrington and Gateshead
during 2013
The Arthritis Care Community
Champion service aims to
increase awareness and
self-management of arthritis and
other musculoskeletal
conditions. Working alongside
community groups and health
and social care professionals,
their trained volunteers provide
face to face contact at local drop
-in points giving people with
arthritis access to:
Information – web based and
paper
Self management techniques
Local service signposting
During 2013 pilot, they trained
seven Community Champions in
the North-east and six in the
North West. They reached 846
people with arthritis of whom:

206 will try new self management
techniques, increasing their
confidence to manage their
condition, enabling them to feel
better able to cope with their
symptoms, including pain.
100% who gave feedback found
the service helpful usually because
they had someone to talk to
about their condition “It has been
so valuable to chat without the
clock ticking”
51 are trying new ways to manage
their pain “Distraction, relaxation,
warm bath”
272 have increased knowledge
about their condition
and 96 intend to seek further
information
“The information and exercise
was very useful. I'll do those
(exercises) in the booklet”
88 are making adjustments to
their diet or exercise “A healthier
diet and keep moving”
51 have increased knowledge and

National Armed Forces Day
Saturday 28 June 10am - 5pm
Town Centre & St Johns Square
To complement the event in Stanley Park, a large
exhibition will be centred in St John's Square and
other areas in the town centre. There will be a
World War 1 tank, bomb emplacements, and
decommissioned and replica guns. Other
equipment and kit from the wars, including tents,
horses and other museum artefacts will sit
alongside members of the modern army and their
equipment.
To help add to the atmosphere there will be a
stage with wartime singers and performers and
actors.

confidence about arthritis
helping them to communicate
with their healthcare
professionals about their
treatment “I will talk to my GP”
33 are developing new social
relationships by joining their
local Arthritis Care branch or a
Chat4Change programme,
helping reduce isolation “It’s
good to know the branch is
there”
The Community Champion
service is now becoming
available in a number of areas in
England and Wales in 2014.
Do you need Arthritis Champions
in your area? CLICK HERE to
complete their Champion Survey
You can also contact 020 7380
6509 for more details or
email Champions@arthritiscare.
org.uk
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Briefing on TUPE Seminar
Bay Housing Association in
conjunction with Peninsula Business
Services are holding an afternoon
seminar on TUPE.
This will be held on Tuesday
17th June at 2pm.
The event is aimed at Chief Officers
and Board Members.

If you would like an invitation to this
event (one per organisation) please
contact Paul Greenwood by phone
on 01253 403044 or by
e-mail paul.bayha@btconnect.com

Managing out-of-hours social media - a guide
By Chris Cox, digital
communications
manager, Mind
The problem with social media is it
works anti-social hours - Twitter
storms don’t stick politely to 9am5.30pm with a break for lunch.
However, as CRUK and other
cancer charities discovered when
the #nomakeupselfie phenomenon
exploded every social channel
going, it can really pay to be alert
to breaking events - raising £8m
from a campaign they didn’t
act uall y start, bu t h el pe d
accelerate.
With users creating their own
charity campaigns, everyone’s a
winner when it comes to making
sure out-of-hours social media is
covered by charity communicators.
Except, perhaps, the charity
communicators themselves - who
might be expected to have
smartphones strapped to their eyes
24/7
At Mind, the mental health charity,
we’re proud of our record in
digital engagement - we were the
highest-rated health care charity in
Third Sector Research’s Online
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Index in 2013. So here, in the
finest digital marketing tradition, is
a list of six tips for managing
out-of-hours social media:
1. Post for a reason
If you’re going to engage
users out-of-hours, have a
action for users to take part
c l e a r ou t c om e s f o r
organisation - don’t ruin
evening for nothing.

with
good
in, or
your
your

2. Keep an eye on staff wellbeing
Mind engages with people with
mental health problems online, but
even if your charity doesn’t
regularly communicate with
vulnerable people it can be a very
demanding process to deal with
queries,
complaints,
misunderstandings and trying to
scale complex issues into 140
characters.
3. In an emergency, act quickly but
avoid risk
Ideally an escalation process will
help you if something unexpected
and urgent comes up, but what if
for some reason you’re totally on
your own when a massive issue
descends from nowhere? Some
things to bear in mind: Take great
care to avoid starting a fight - even
if it’s justified.

Use polite questions if you really
need to challenge something, not
direct accusations.
Don’t accept things as facts even if
thousands of people on social
media say they are.
4. Manage expectations
Another good tip in times of
emergency is ‘be a human being’ you’re allowed to say ‘I’m going to
have to check’ if you don’t know
something .
5. Use scheduling wisely
We use Hootsuite to manage the
main flow of social media, and the
temptation to use its scheduled
post function for all sorts of events
can be strong. Why stay up late if
you can just schedule ‘What do you
think of it so far?’ to pop up during
a TV broadcast? However,
scheduling can go spectacularly
wrong.
6. Do not feed the troll
Never feed the troll. Really. In fact
the only time you can permissibly
feed the troll is…never feed the
troll. If someone seems to be
arguing for the sake of it, be as
polite as possible and address any
points of substance which could be
legitimate, such as a specific
complaint with clear finality.
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The Children and Young People's Plan 2014-17

The Children and Young
People's Plan 2014-17 has
now been agreed and is
available to view on the
Lancashire CYP Trust
website.
This three year strategy sets
out how they want to work
alongside children, young
people and families and in
doing so, the outcomes they
want them to achieve. It is a
statement of their collective
ambition for how services,
teams and individuals
involved in improving the
wellbeing of children and
young people will work
together in a way that
provides the best support.

through
talking
to
Lancashire's children and
young people. Over 2,000
children and young people
told us what Lancashire is like
now, what they would like it
to be in the future, and what
will help them to get there.
All of this has informed the
key outcomes for the Plan
and these are:

To feel safe
To do well
To be happy
To be healthy
To be listened to

time, children and young
people told them that a short
film would be a much better
way of sharing the key
messages from the Plan and
that printing copies is a waste
of resources…and so they
listened. A group of children
and young people have
helped them commission the
production company, they
have planned the content of a
film and they have supported
each other in starring in the
film.

An e-learning module is also
in development and will be
rolled out across the children
and young people's
workforce soon.

Visit their website to watch
the film, read the Plan in full,
and view the children and
young people's consultation
report.
For
more
information, visit the CYP
Trust website:
Children and Young
People's Plan 2014-17

The Plan has been developed
through analysis of data and
information, through
consultation with partners
and most importantly,

In previous years, they
published hard copies of the
Plan and children and young
people developed a summary
that they could share. This
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Jimmy’s on hand to open new memory corridor
The corridor is the largest in
the UK and aims to have a
massive impact on the care
provided to patients who
suffer from Dementia or
confusion.
Jimmy said: “Dementia is a
very serious problem; it’s one
of those things that can effect
anyone of us at any time.

The opening ceremony

PATIENTS at Blackpool
Victoria Hospital will now be
cared for in a revolutionary
way by being transported
back in time after the official
opening of the UK’s largest
hospital Memory Corridor.

“Incredibly in two years it will
be 50 years since we won the
world cup and out of the 22
of us involved at the time
there are 14 of us left who
can meet up.

corridor a moment ago it
sparked some memories in
my mind, happy ones, and I
am sure it will others too.
“Everyone behind this should
be congratulated including the
Blue Skies charity who have
provided the funding. I know
the funding is hard to get so
it is fantastic that this has
been done.’’

You can watch the opening
ceremony at https://
www.youtube.com/watch?
v=Duls4GZ5uL8 ISSUE 62 03

“This innovation is the largest
of its kind in the UK and I
assume it will be a huge
success. I put my faith in it
being a success because as I
was walking down the

Jimmy Armfield CBE this
week officially opened the
innovative 72 metre corridor
at Blackpool Victoria Hospital
which is designed to be a
major boost for the hospital’s
dementia patients.
The hospital’s newest
addition has changed the
physical environment of a
stretch of corridor
transforming it into a series
of memory triggering scenes.

Jimmy Armfield surveying one part of the wall

Google Opens Second Global Impact Challenge to UK Charities
Google has brought its Global
Impact Challenge back to the
UK for a second year in a row
with £3.2 million to be divided
between four winners and six
runners up.
Launched this week at the London Zoo,
the winner of last year’s public vote, the
competition is open to registered
British charities using technology and
innovative approaches to tackle some of
the world’s toughest human challenges.
The one-off grant aims to help
organisations turn their big ideas into
reality.
This year Google has increased the
amount of money from £2 million to
£3.2 million. The four Challenge winners
will each be granted £500,000 while the
six other finalists will receive £200,000
to support the completion of their
project. All ten teams will receive
mentoring and technical support from
Google and its partners.

The Challenge is open to registered
charities with a specific project that is
taking an innovative approach or
technology that can deliver
transformational impact and which
tests a big game-changing idea. In
addition, the team should be “brilliant,
have a successful track record and a
healthy disregard for the impossible”.
Applications will be evaluated based
on the following:
Impact. How will the proposed project
improve lives? How many people will
be affected if successful and to what
extent? Is the proposal rooted in
research that identifies the size of the
problem and how the proposed idea
will help solve it?
Technology and Innovation. Does the
proposal leverage technology in a new
and creative way to tackle the issue it
seeks to address?
Scalability. If successful, how easily can
this project scale? Can this proposal
serve as a model for other efforts?

Feasibility. Does the team have a
well--developed, realistic plan to
execute on the proposal? Have they
identified the right partners for
implementation?
The deadline for proposals is 6
June 2014 (11:59 pm).
Ten finalists will be announced on 21
July and the public may vote for their
favourite project. The 10 finalists will
pitch their ideas to the judges on 31
July at which time three winners will
be selected and the public favourite
will be announced.
Full details and an online application
form can be found on the Google
Impact Challenge website
The four main winners in 2013 were
CDI Apps for Good, Solar Aid, and
Integrity Action, and The Zoological
Society of London which won the
public vote.
Source: Google, 15/05/2014

We are a registered charity and work with
Blackpool, Wyre & Fylde
Council for Voluntary Service
Registered Address
95 Abingdon Street
Blackpool
FY1 1PP
Phone: 01253 624505
E-mail: admin@cvsbwf.org.uk
Like us on Facebook: http://facebook.com/
cvsblackpoolwyreandfylde

groups and organisations in the Voluntary,
Community and Faith sector helping to ensure
Blackpool Wyre and Fylde has thriving, strong
communities providing opportunities to build
capacity and enhance effectiveness of the sector.
Our website contains information about the
projects that CVS run and our news pages provide
updates on news items, events, funding, jobs etc.
We also have a community events diary
confirming all the upcoming events across the 3
districts. You can find out more about the history
of CVS as well as meeting the staff and trustees
and there are also useful links to other local
voluntary and community groups. We hope you
enjoy the site and find the information useful.

Follow us on Twitter @cvsbwf

Working with Communities across
Blackpool, Wyre & Fylde

www.cvsbwf.org.uk

